Abstract. The intelligent construction and development of urban public services is an inevitable choice for coping with the rapid development of information society, coping with the rapidly changing quantity, quality and structure of urban public service demanded, coping with the increasingly obvious cross-supply of public service. The realization not only will promote urban public service supply side of the reform of an important starting point, but also achieve cross-sectoral collaboration within the government and the government and society, citizens to communicate effectively the intermediary, link and bridge. It is of great theoretical and practical value to analyze the present situation and problems of urban public service intelligent construction and put forward relevant countermeasures and suggestions.
Introduction
With the economic development and social transformation, the quantity, quality, structure and efficiency requirements of public service supply have been increasing. Relying on intelligentization, information and network, increasing the quantity of public services, improving the quality and structure of public services, increasing the equalization, precision and effectiveness of public service supply, is an inevitable requirement and practical choice to effectively raise the level of public service supply.
Intelligentization. Intelligentization of public service mainly refers to the application of modern communication and information technology, computer network technology, intelligent control technology for the effective and accurate supply of public services, whose main role is to increase and improve the public perception of public services (information decision-making capacity (supply quantity, quality, structure determination), adaptive capacity (dynamic adjustment) and so on.
Informationization. Informationization is a process in which a country or region applies the modern information technology to various fields such as agriculture, industry, service industry and social life through unified planning and organization by developing and applying the related information resources extensively.
Smart City. Smart city is closely related to intelligentization and Informationization, which is updated version of intelligentization of public service.
IBM refers "smart city" to actually relying on a new generation of information technology and network technology, the full and extensive use of public services, social participation, government management innovation as the driving force, the core of intelligent applications, focusing on resource sharing, assist and promote the effective integration of public service systems such as government, community, hospital, school, road traffic, etc., make public decision-making more scientific, use public resources more efficiently and public service more targeted.
Well-known domestic enterprises such as Huawei's "Smart City" design and vision is: the effective use of communication networks, Internet, Internet of things integration technology, urban 2 security, government efficiency, industrial development, people's happiness into reality. The city government to public transport, municipal infrastructure, public safety, public health, economic and industrial and public services and other aspects to make overall planning to ensure economic and efficient operation, social science management, high quality services to the people, to achieve urban operations and management "Smart". China Digital Software Engineering Dean Xie Yun pointed out that the typical characteristic of "Smart City" is "integration", in the process of building urban management and public service platform, it fully integrates government functions and information technology to solve a series of problems, such as medical, transportation, energy supply, social security, etc.
The Practical Significance of Public Service Intelligentization

The inevitable change of government management environment requirements
The arrival of the era of large data is reshaping the government's ecological management and the effective supply of public services is also facing a leap in transition. Especially the access to large amounts of information, screening, classification, screening, processing, feedback, the government is facing major challenges in the era of large data; effective, timely and rapid response to the problems facing the government is also a problem; and integrate all kinds of resources to meet the various groups of public service needs, but also the government must vigorously solve the problem. Therefore, the government must take the initiative to meet the requirements of the times, and promote the construction of public service intelligentization, improvement and development.
Promote the supply side reform and improve the accuracy of urban public services and effective supply
Supply side reform, from the perspective of improving supply quality, improving supply structure and satisfying effective demand, can improve the pertinence, adaptability and flexibility of supply to demand changes by advancing structural adjustment, distorting resource allocation. The supply of urban public services increasingly reflects the new features and trends, mainly the increasing performance of the total supply of public services, increasing the quality of supply requirements, the supply structure increasingly diversified, the precise supply of public services, effective supply increasingly face increasing challenges. As a new and convenient means and means, "public service intelligentization" is an inevitable choice and an important way to improve the efficiency of public service supply, the structure of public service supply and effectively promote the supply side reform.
To achieve coordination and technical support of the public service supply
Collaboration, popular speaking, is the common consultation, coordination, mutual cooperation. That is, through different functions within the government around the common goal, strengthen the mutual cooperation between the various parts, to promote inter-sectoral linkage, break the barriers to resource elements, optimize the allocation of resources, and ultimately promote the management and service performance level. Intelligentization of the public service supply will also provide effective technical support and protection to multiple coordination and comovement.
Status and Problems
The construction of public service intelligentization has achieved remarkable results, such as the construction of public service information platform, the rapid development of digitalization, the transformation and upgrading of e-government, the construction of "Smart Street" and "Smart Community", which effectively enhance the level of public service intelligentization, both to ensure a more scientific public service decision-making, but also enrich the content of information services to expand the information dissemination channels, while promoting the integration of resources sharing and public service supply more open.
But at the same time, there are still many problems, including a single channel of public service intelligentization construction, low total amount and compatibility, the lack of unified planning and coordination of multiple actors from different departments and communities, inefficient integration, passive quality on service information quality lack of first-line grass-roots professional support.
Single funding channels and shortage of total funds
The construction of portal, information network platform and intelligent infrastructure in the process of public service intelligentization needs a large amount of funds. Subjecting to the traditional administrative mode and inertial thinking, the funding of public service intelligentization is mainly still from government's financial appropriation. First of all, the main source for the construction of related information network platform is from the government investment, even with the enterprises' capitals. Second, the operation of information network platform system requires a lot of following investment, which embarrass authorities extensively.
Lack of unified planning and coordination
The essence of public service intelligentization is to support the information technology means to meet the social universality and diversity needs as the foothold in order to co-ordinate the various types of service resources as the starting point to form a large-scale intelligentization processing of information based on a new forms of management, and ultimately to achieve the precise supply of public services. The issues faced by current public service intelligentization are as follows:
1) The lack of unified planning. Due to the lack of unified planning, the current "smart government" and "smart community" construction process are lack of necessary coordination among various communities and departments. Although, the pilot programs are conducted before the whole implementation, there still lack identical planning featured with overlapping construction and disordered communication.
2) Low level of integration and system compatibility. First of all, on the construction level, the various government departments self-built or self-portals and service systems, many community network information service platform is often a separate development, independent operation, independent management, most platforms are only for a single or a few. The development of language, development mode, data interfaces are different, can not meet the needs of the application of large coverage, resulting in low-level repeat development and increase costs; secondly, the operation of the operation of the community, level, the quality of services, operational capacity varies, coupled with the ownership of data, security and confidentiality, and even sectoral interests and other issues, the effect is generally satisfactory, "information island", the waste of resources and idle resources and so on are inevitable and ubiquitous.
flawed quality of information service and unsatisfactory delivery diversified needs
Although the amount of information is large, the information on the public service that is directly related to the public is not much. The website mainly publishes dynamic news or information related to the scope of work, such as "open government affairs". The information provided by the department website is mostly news political, or macro information, less information on the micro-information.
At the same time, due to such as population mobility, demographic aging, demand differentiation is becoming increasingly evident, the diversification of public service needs, specialization of information collection, processing, update, issued a more targeted requirements. In addition to the basic public welfare services, such as pension security, children's compulsory education, resident management, family planning management, housing security and employment services, the public also has particularity in information and communication, culture and education, entertainment, social gatherings and accommodation. In general, there is still a long way to go to meet diversified needs and improve the quality of information. 4 
Scarcity of professional talent on the industrialist line
The promotion of informationization, networking, and e-government has greatly enhanced the efficiency of public services. Meanwhile, the ability, level and quality of the relevant staffs have also put forward higher demands. Human factors have become increasingly important, human wisdom and values become more important. The public service intelligent development needs a large number of compound talents, which integrates public management, social work, computer and network information technology. They should not only familiar with the general rules of social management, public service supply and demand, but also familiar with the information collection, analysis, sorting and other professional skills.
Countermeasures
Five elements: digital, networked, interactive, collaborative and intelligent
Intelligentization of public services should strive to keep pace with the five elements. "Digital" is the number of complex and changeable information into measurable figures, data, and then these figures, data into the computer and network information platform for unified processing and processing; "network" is based on the Internet technology framework information, resources, and other information resources; "interaction" is related to the main body, including the supply of the main (the government, community, social organization, etc.), the object-oriented (public, groups, social organizations, etc.) network-based information exchange, including data collection, resource release, including monitoring and evaluation, but also in the Internet and large data age humanization, and more conducive to the full mobilization and mobilization of relevant resources; "collaborative" based on the relevant information exchange of the main body, thereby enhancing mutual trust, understanding and support, to improve their correlation between the stable psychological expectations, increase work and the level of coordination and cooperation in the process of activities; "intelligent" is the digital, networked results, through modern communications and information technology, computer network technology, industry technology, intelligent control technology for specific public service applications and Improve accuracy, relevance and effectiveness.
"Five A": any person at any time and any place could enjoy any services by any means
The ultimate goal of the intelligentization of public services is to improve the openness, accuracy and effectiveness of public service resources through network means, through information collection, exchange and sharing, and to provide timely and timely transmission of information related to public life. And publish, resource links, integration and sharing, the realization of public service supply in the whole process of the government and efficient, convenient service, management wisdom, and ultimately "any person, anytime, anywhere, any anyway, any service".
In a word, the public service intelligentization should promote the comprehensive perception, cooperation and deep integration of the public service supply through the realization of the "five elements" and "five A" objectives, and realize the "all-directional docking", "Requirements zero distance combination", "policy and service seamless docking".
Enhancement of information construction
The construction, operation and management of public service intelligentization involves multidisciplinary and multidisciplinary technologies such as high performance computing, Internet, sensor network, cloud computing, distributed database management, network service and grid service. There must be a strong technology Team and support system, and the core technical personnel, talent and team to gradually realize the localization. At the same time, actively promote and create a technical support system for enterprises, government guidance, user traction, Institute (Institute) and the depth of participation in the university.
Promoting the integration and intensification of information resources system
In the framework of the overall intelligentization, to promote the integration and intensification of information resources system and, is the future continue to promote the outstanding difficulty of public service intelligentization.
No matter how many kinds of dazzling applications, such as government affairs, transportation, medical treatment, education, energy, life service, etc., public service intelligentization needs a clear basic structure, fragmented "intelligent project", "information platform". Network portal can not achieve the goal of public service intelligentization, and inevitably fall into the "jigsaw puzzles" and embarrassment. But because of different departments of internal interests, performance evaluation competition, part of the information security, data ownership and other issues led to government departments to open and share data and not very active, which is fundamentally unable to achieve cross-sectoral information resources shared.
Therefore, we must first introduce the relevant provisions from the policy and policy level, requiring departmental interests to obey the interests of the community, clarify the power and responsibilities, rights and obligations of different departments, clear information, resource sharing provisions, models, procedures and other issues; service intelligentization sector barriers; followed by multi-win system design to ensure that different departments because of information sharing and benefit from the adjustment of the traditional performance appraisal index system and assessment ideas, the degree of openness and sharing of information as the content of assessment one; finally, to develop cross-platform data exchange and sharing of a unified standard to facilitate the identification of different departments of information, information retrieval and information processing.
Cultivation of smart people via education and advertisement
Intelligentization of public service building eventually aims to elevate the likelihood of the public. In the context of the rapid development of information technology, network, a variety of intelligent platforms, the Internet, mobile phone APP intelligent software and a variety of terminal equipment also continue to emerge, but with this contrast is part of the public service needs of the crowd, workers, the elderly and even some young people are subject to age, knowledge, personal information security and even some psychological factors, do not have to enjoy the benefits of public services, the basic skills of intelligentization, their sensitivity to information, network, or even indifference, resistance and fear.
To this end, the government and the relevant departments, community and other social organizations to use a variety of forms (such as training, demonstration, personal experience, publicity, etc.) to publicize the benefits of intelligent public services so that they can keep up with the times And social development is not made, by updating the concept of universal knowledge, access to certain necessary skills.
